
Optum Benefits  
Analytic Manager®

A powerful reporting approach to summary analytical data

UMR offers clients access to Optum Benefits Analytic Manager (BAM), 
a secure, online decision support system for analytical reporting. The 
comprehensive analysis tool uses enrollment, paid medical claims, 
and pharmacy claims (if available) to translate health care data into 
actionable information.  

The report data assists group health care plans in evaluating their cost 
drivers, benefit utilization, quality and performance trends, and the 
overall health of their member population to determine their impact  
on the plan. 

Overview
BAM offers multiple analytical summary 
report templates in a dashboard 
environment with the ability to export 
data as a presentation style PDF or 
Microsoft PowerPoint file for further  
review and analysis.

BAM uses analytic methodology to help 
you understand your population’s health 
status, based on paid claims activity.

Data can be filtered or summarized by 
the customer’s UMR account structure.

Features and benefits include an 
interactive application with account 
specific data, customizable report 
templates, chronic condition and clinical 
reporting, catastrophic (high-cost) paid 
dollar thresholds at $50K/$100K, and cost 
comparisons against industry normative 
values with data updated monthly.

Summary report templates
•	 Plan performance activity with 

geographic and heat map tracking

•	 Admission activity

•	 Catastrophic (high-cost) activity

•	 Cost and utilization overview

•	 Dashboard – summary of plan  
activity overview

•	 Demographic activity

•	 Dental (if data is available)

•	 Distribution clinical conditions

•	 Drivers of change

•	 Evidence-based medicine key measures

•	 Outpatient activity

•	 Pharmacy activity (if data is available)

•	 Population health risk

•	 Preventive service snapshot

•	 Table and tile reports to provide an 
assessment of plan performance
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